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For the Citizens'
Rights Agreements
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We analysed nearly 3,000 responses

)

< The majority of respondents feel they are treated equally in the UK

)

< However, respondents told us about a range of concerns, from
mixed awareness of their rights to lack of confidence in them

We identified a significant lack of trust and confidence in public bodies
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We identified additional key findings about Citizens’ Rights

Respondents shared their specific concerns with us
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Our concluding recommendation

Public authorities have a crucial role to play in building trust and confidence with
European citizens. This includes promoting citizens’ rights in legislation, policy, and
practice across all demographics, with particular attention to vulnerable and
marginalised citizens.



