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7KLV SRTA DSSTHV R DQ IQGIMIGXDORU DQ RUDQVDARQ Z KR KDV
DFFHVWHG RXU VMUYIFHV 1Q DQ ZD\ 7KLV IOFXGHV E\ ZD Rl
H DP S®I FRP SOIQW DERXW

+RZ \ RX RURWHWY KDYH EHHOQ WHDWIGE\ WH ,0 $

7KH,0 $ VARQGXPWQ SHURLP 1QJ RXUMBMVRY | XQPARQV 1Q @H
Z I RXU®U DOGXWHY DV VHWRXWQ UHBYDQWBLU MDMRQ
7KH ,0 $ V FROGXPWDQG FRP SIDQFH Z W IW RZ Q SWRFHGXUHV
DQG SRIAHV DV GHVAUEHG 1Q UHBIYDQWO $ JXIGHIDHV

&RP SOIQW LHIMQJ VR GDVD SLRWPARQ [LRP DQRQH ZKR LV
XQKDSS\ ZIM WH ZD\ ZH KDYH KDQGBIG WHU SHWRQDO

IQRWP DARQ )RU HDPS® I \RX DWH XQKDSS\ ZIW RXU
UIHVSRQWH VR D VXEMPW DFFHW WHTXHW 6$5 KDYH EHHQ
IP SDAMG E\ D GDVD ELHDFK RUDUH XQKDSS\ Z W WH Z D\ \ RXU
SHUWRQDAQI RWP DWRQ KDV EHHQ SIRFAHWHG

7KHEHKDYIRXURI ,0 $ WII| DQGWH,0 $ %RDUG DQG WP HP EHWY/
7KH,0 $ Z LOFROVMGHUDQRQ P RXVFRP SMIQW L1 WHUH IV HORXJIK
IQIRWP DARQ 1Q WH FRP SOIQMR HQDE®! XV VR P DNH | XUMHU
HOT XUV

7KLV SRR GRHV QRWARYHUWH IR@Z 1QQJ P DMAY/

$Q FRP P HQW RUUHSRUN UHFHLYHG DERXWWW(H JHOHUDOFRQGXFW
RU DPMRQV Rl WH ,0$ ILRP DQRQH ZKR KDV QRWGLHAWD

DFFHWHG RXU VHUYIFHV 7KLV IQIRWP DARQ Z 1@ EH KDQGBG

WILRXJIK RXUJHOHDOFRUHVSRQGHFH SLRFHW

SHTXHW RU UHXVDY [RU UHTXHW [RULQIRWP DARQ XQGHU WH

)UHHGRP Rl ,QRWP DARQ

$FW 5HTXHWW Rl WLV QDMUH Z L@EH KDQGBIG WILRXJK RXU
ILHHGRP Rl IQRWP DARQ SRR ) XUMHU LQRWP DWRQ FDQ EH

|RXQG RQ RXUZ HEMIWM KHH

&ROFHLOV IDVHG E\ HP S® HHVRI WH ,0 $ Z KIFK DUH GHDOWZ W

XQGHURXUZ KMBE®Z IQJ SRIR\

© HGR QRAWDFFHSWDQRQ\ P RXVFRP SOIQW



+RZ GR, FRP SMLOQ RUP DNHD FRP P HQGDWRQ"

<RX FDQ P DNH D FRP SOIQWRUFRP P HQGDMRQ 1Q Z UMQJ : KHWH
SRWE®GI FRP SGMW RXU FRP SDIQNVDQG FRP P HOGDWRQ IRWP

SGEDWHJILYHDVP XHK IQRWP DARQ DV SRWE®!

<RXUFRP SOIQARUFRP P HQGDWRQ LOFOXGIQI D FRP SGMWG |RLP
VKRX@ EH HP DI®G VR ,0 $# [P D AM] HOVWLIKW RU XNRU VHOWE\

SRWWR WH ,QGHSHQOGHOWO RQMRUQI $XWRUW LG ) ®RU &LYIF
&HOAH 2\ WP RXW 5RDG 6ZDQWD 6$ 61

1 \ RX DUH XQDE®! R FRQEPAKV1Q Z UMQJ  SGDVH FDAXV EHVE HHQ
$0 DQG 30 0 RQGD \R)UGD RQ

/ HDYH D P HAVDIH Z W\ RXUFRQPAGHVIY DQG RXU* RYHLODORH

7HDP Z 1@PUDQIH DQ DSSRIQR HOWR GIVRX\W\ RXUFRP SOIQW

&RP SOIQN P XWEH UHAHYHG ZIWIQ WUH P ROV Rl WH
GHAMRQ RUDPARQ \ RX Z K \R FRP S@IQ DERXW\R DARZ XV \R
IOYHMMDM P RW HIHPAYHO : H UHVHUH WH UIKW QRW \R
LOYHVW DM DQ. FRP SOIQW UHFHLYHG DIMUWLY SRIQW, |1 \ RX QHHG

DWIMBORH 1O FRP SGMQJ WHIRWP  WHQ SGDVH FROBPAKY

' HPD QHHG WR YHU\ \RXU IGHOMWN HVSHAD® ZKHH WLV
LHOWAV VR D GDW SUIRWIFARQ FRP SOIOW

I \RX DUH P DNQJ D FRP S@IQWRQ EHKDO RI VRP HRQH HOH Z H
OHHG WHU DXWRUW IRU \RX VR GR VR : H WHTXUWH DQ
DXWRUVDARQ [RLP ) XUMHULQIRLP DAWRQ RQ P DNIQJ D FRP S@IQW
RQ EHKDORI VRP HROH HOH 1V GHVIBLBIG EHBRZ



&RP SMLOW KDQGDQJ

) RBZ 1QJ IHAHSWRI \ RXUFRP SOIQMQ Z UMQ]  IWZ LOEH JLYHQ D
WHHHQAH QXP EHU WRUHG 1Q RXU VHRXUHG WRUDJH VRRO DQG
DARFDWG VR D P HP EHURI WH JRYHLODOFH WDP  IRUUHYIHZ DOG

UHVSROWH || WH FRP SOIQWLY 1Q UIHDMRQ VR WH * RYHLODQFH
7HDP  WHQ IZ LOEH DARFDWG VR DORWHU' LLHAVRUDM VR UHYILZ

DQG LHVSRQG

T\RX IQRWP XVRI \ RXUFRP SOIQARYHUWH SKRQH D UHFRLG Rl
\RXU QDP H FROWFW GHVIY DQG QDWIH Rl FRP SOIQW RU
FRP P HOGDWRQ Z L@EH P DGH DQG WRUHG LQ RXUVHEXUHG WWRUDIH
WRO <RX Z I@EH FROWPMG Z IWIQ ILlYH ZRINQJ GD\V Rl \ RXU
LOMDCFD@R HWHUIDWHUP RUH LQIRUP DWRQ RQ\ RXUFRP SOIQW
. H ZIONHS IX@DQG DFFXIDM HRRWEV RI DOFRP SOIQW Z H
UHHYH VR WDWZH FDQ P RQWRU WH QDWWH Rl FRP SOIQW
UHAHYHG WH EHVAZ D\ VR UHVROH WHP  DOG WH WP H WWENHV R

UHDFK UHVROMRQ 7KLY HQDEBN XV VR HQVXH [P SLRYHP HOW [1Q
RXUP DQDIHP HOWRI FRP SOIQW

3HWRQDOGDW SIRYIGHG 1Q WH H HIAVH Rl WLV SRIA Z .EH
SURFHWHG DQG P DQDIHG 1Q @H Z W RXU' DV 3IRWIPARQ 3RTR

<RX FDQ I11QG IXUMHU LQIRIP DWRQ DERXWKRZ Z H SLIRFHW \ RXU
GDVD LQ RXU3UYDR 1 RWFH

$OQRQ P RXV RRP SOIQW Z IOEH FROMGHHG U WHWH LV HORXJK
IQRWP DARQ W IQOYHWIDM || WHH DWH LOVXITIHHQW GHWIYY
SWRYIGHG ZHP DI GHAGH QRWIR SXU/XHWH FRP SOLQWXUMHU



. KDWDUWH VKH WP HVFDGBHV'

© H Z LODANQRZ GIGIH \ RXU FRP SOIQWRU FRP P HQGDWRQ Z IWIQ
IlYH Z RINQJ GD\V

. HDIP R JLYH \ RX D IX@UHVSRQW WR \ RXU FRP SOIQNZ IWIQ
\Z HOW Z RINQJ GD\ VILRP DFNQRZ BIGIHP HOWRI \ RXUFRP SOIQW
+RZ HYHU Ll Z H FDQWILYH\ RX D IX@HVSROH IQ WLV WP H Z HZ L
NHHS \ RX XSGDWIG Z I RXUSURIUHW DQG H SOIQ Z KHQ \ RX Z L@
UHAHLYH D | X@UHVSROWH

. KDWFDQ, H SHFW

| ZH FROMGHU WDWZH KDYH JRWVRP HMIQ) ZWRQ) ZH ZI1®
H SOIQ Z KDWZ HQAZ LIRQJ DQG Z K\ DQG KRZ Z H Z LOSXWWIQIV
WIKW

| ZH GR QRWFROMGHUWDAZ H P DGH D P MNH Z H Z LOH SOIQ
RXUUHDVRQV

Q DOFDVHV Z H Z W@\ RX Z KDM RX FDQ GR QH WL \ RX LH QRW
KDSS\ Z MK RXUGHAMRQ



: KDWR GR U \ RX DLH QRVWWDVIM LHG Z IMK RXUGHAMRQ

1\ RX DUH QRWWDW LHG Z W RXUGHAMRQ \ RX FDQ Z UM \R \ RXU
0 HP EHURI 3DUIDP HQWDQG DI KIP  RUKHUVR LH HUWH P DMAU
VR WH 3DUIDP HOVL DQG + HDBM 6HEH 2 P EXGWP DQ 3+ 62
QRWP DWRQ RQ KRZ VR GR WLV FDQ EH IRXQG RQ WH 3+62 V
Z HEVIWM

KW8V_ZZZ RP EXGW° DORU XN P DNQJ FRP SOIOAMRP SO0
XV JHMQ] WBUMG FRP SOIOMRLP V

)RU GD® SIRMPARQ HDWG FRP SOIQNV \SHALIED® L \RX
UHP DIQ GM/DWU LHG Z MK WH KDQG@QJ RI RUUHVSRQWH WR \ RXU
LHTXHWARU FRP SOIQW\ RX KDYH WH UJKW/R DSSHDOGILHAD \R
WH ,QIRWP DARQ &RP P MMROHU ,&2 IRUD GHAMRQ 7KH ,&2
FDQ EH FROEFMG DW: \FOIH +RXWH : DWMU /DQH : 1@ RZ
EKHWKILHG6. $) 7HO @FDOWDM  7KHH LV QR
FKDUH IRUP DNQJ DQ DSSHDO

: H Z1O® QRW DFFHSW YH DARXV RU SHUAMMQWN FRP SOIQW
WHIDUGEIQ) WH VDP H IDPW RU XQGHWOIQ) GHAMRQ : KHH ZH
KDYH GHDOVZ W D FRP SGIOANDQG QRWIHG WH FRP SOIQDOARI
WH RXWRP H DQG DGGMRQDOFRUHVSRQGHORH IV LHFHYHG D
| LODOUHVSRQWH Z LOEH VHOWR WH FRP SOIQDQWR H SOIQ WDW
XQBW WHH IV QHZ HVIGHQRH WR VXSSRUN WHU RWIIQDO

FRP SOIQWZ H FRQUGHUWH P DAMAUFGRVHG DQG Z LOQRWHVSRQG
VR DQ I XUMHUFRUHVSRQGHPH RQ WH M/XH



) XUKHU LQIRWP DVIRQ U \ RX DWH P DNIQJ D FRP S@IQWRQ EHKDO R
VRP HROH HOH

. H Z LOQHHG WHU DXWRUVDARQ DARZ 1QJ \ RX VR DPAVRQ WHU
EHKDO XQBMW WH SHYRQ LV D FKI@ RUGPNY FDSDAW  3GDVH X\H
RXU WP SOW Z KHQ P DNQJ D FRP SOIQWRI EHKDO Rl DORWHU
SHU/RQ EHFDXVH WL FROMIQVWH LQIRWP DWRQ Z H QHHG VR FKHAN
WH LQGIMIGXDAKDV J LYHQ WHUIQI RUP HG FROVHOW

| Z H DUH VDWW LHG WIDWINH FKLES LV QRWFRP SHWIQWDQG \ RX KRG
SDUHQBOUHVSRQVELDN |RUWH FKIG RUZ KHUH WH FKIGS LV 1Q WH
FDIH R D ®FDO DXWRUW RU YROQW RUDQVWRQ WH
UHSUAVHQUYH LV DXWRUVHG E\ WH GFDODXWRUW RU YRQUEL
RUDQVMRQ  WHQ Z H Z LOXVXDID ®GMX RX P DNH D FRP SGIQARQ
WH FKIGV EHKDD 7KH H FHSMRQ VR WLV IV L 1Q WH \SHALLE
ALFXP WRQFHV Rl WH FDVH  Z H FROVIGHU WIDWKLY IV QRWMO WH

ERVOMUHW Rl WH FKILGB

| Z HGHAGH WH HKIG IV FRP SHWQWZ H Z LOMODRZ \WH SDUHQW
W PD\H D FRP SOIQNVRQ EHKDD RI WHU HIG U WH HKIG
DXWRUMHV WL RU MY HYIGHOMMDWKLY LV 1Q WH ERVWOMUIRWY
Rl W(H FKI&

,QWH FDWH RI D SHORQ Z KR @A\ FDSDAW WH WHSUHVHQUWAAYH
P XWVEH DXWRUMHG VR DRVRQ WH 1OGIMGXDYY EHKDD @ H Z 1@
QHHG\ RX VR SIRYIGH HYIGHOFH Rl WLV DXWRUW



© H UHFRIQWH WDWFRP SOIQW FDQ EH Rl D SHWRQDODQG VHOVMYH
QDWH DQG ZHDIP \R GHDOIDIL® [P SDUAD@® DQG LQ DQ DSSIRSUDM

P DQQHUZ I DOIQGINIGXDY + RZ HYHU Z H UHVIBLO WH W KVWR UHVMEW
RURKDQIH DFFHW VR RXUVHWEHV Z KHUH Z H FRQVGHU DPWRQV DQG RU
EHKDYIRXU WR EH XQDFFHSVBE®! XQUHDVRQDE®! RU XQUHDVRQDE®
SHOAMMOW: H DOR KDYH D GXW VR SLRWIPWKH VDIHW DQG Z HIDUH Rl
RXUMEI|

r H FRROMGHU XQDHHHSWEG®! FHROGXFW W IOFXGH EHKDYIRXW RU
OQIXDIH Z KHWHUIDFH W IDFH E\ WIBISKRQH VRADCP HGID RUZ UWMQ

FROWRNMDAWP D\ FDXVH W T GMAHW RUKDWP  IRUH DP SGIE\ 1HHIJ
IOWP IGDWG WUHDWIQHG DEXVHG RU KDUDWHG ([ DP SV Rl VXK
EHKDYIRXW/

WUDW YHEDODEXWH RITHOMYH @QIXDIH IRUH DP S®I FRP P HQW
WDWDWH GHHP HG VR EH KXUAXO GHRIDWRY RU REVAHOH P DNQJ

IQ@P P DRY WP HQW RULDIMQI XQUXEVVQUWDWG DB DARQV

: H FROVGHU XQUHDVRQDE® SHUMMMOWARQGXPADV IQFXGIQI FRQGXFW
Z KIFK GRHV QRWKDYH DQ. VHURXV YDOXH RU SXISRWH IV GHMJIQHG \R
FDXVH GIMXSWRQ RUDQQR\ DOFH KDV WH HIIHPARI KDUDWIQJ RXUNAMEI|
RUFDQ EH FDWI RUVHG DV REVHMVLYH RUYH DARXY

7KH EHKDYIRXW FROMGHUHG XQDFFHSVRE®! LOFOXGH EXVDUH QRWIP WG
W VHOQGEQI KUK YROPP HV Rl GMWMY HP DI DQG RU SKRQH FDQ

UHSHDWIG® SRWQI FRP P HQW RQ VRADCOP HGID RUSXEQE | DAQ) WV
GHP DQGIQI LHVSRQWHV Z IWIQ XQUHDVRODE®! WP HVADBN IOMAQI RQ
VSHDNQJ Z W FHURIQ P HP EHW/ Rl Wil DGRSWQJ D VFDMAUJXQ
DSSWRDAK E\ FROWAAQJ P DQ\ P HP EHW/ Rl \WBII RQ WH VDP H MUXH
DQG FROWOXD® FRQWIPAQ] XV Z KI®! Z H DLH 1Q WH SUIRFHW Rl ®RNQJ
DWD P DIMAU

2 Q LHFHHSWRI XQDHHHSWEG®! FROWRNVRU EHKDYIRXU ZH Z I@OMWXH D

Z DWIQI DQG IHHUWH FRP SOLODQWR WL SRIA RXWIIQJ WDWZ HGR

CRVWDHHHSWHRP SOIQW RUFRRQWARADY G-MAUEHG DERYH 1 VXHK FRQWRW
RU EHKDYIRXU QHYHUMHBMW SHOMWV Z H Z 1lOH SOIQ VR WH LOGYIGXDO

WDWZ H Z LOQR ®RQIHU LHVSRQG RQ WH P DMAU ,Q VHURXY FDVHV R

RQIRIQ] XQDFFHSWE®! FRQGXPW DQG RU XQUHDVRQDE®  SHUAMQW
EHKDYIRXU ZH Z I @HHJU WH P DMAU VR WH SRTFH DOG RU FRQUGHU

DSSOLQJ |RUD AYIAOMOQPARQ VR UMWDLQ VXK EHKDYIRXU



$ @6V |

e $@ DSSTE® ,0$ WOl ZI® FROMEXW W FRP SOIQW
LOYHVIAI DARQV DV LHT XILHG

* RYHUQDQFH 7HDP

7KH * RYHODQFH 7HDP Z1® ®) DQG IDAQMM WH FRP SOIQW
SURFHW\R LHVSRQG \R DQ\ FRP SOIQW UHAHLYHG

$@FRP SOIQW Z I@EH UHRWGHG 1Q D FHOADOFRP SOIQWUHI MMU
LQFXGEQ]

' DM UHFHYHG

6XP P DU RI WH DXH

' HSDUR HOM XQPWRQ LQYROHG

$ PURQVVENHQ

2 X\WRP H

&RP P HQGDWRQV Z IDOR EH ®JJHG DQG SDWHG R WH UHBNDQW
7HDP 0 DQDIHU

/KH +HDG R * RYHUIDOQRH DQG 6HRHWUDW Z 1@ UHIHZ GDIW

UHVSRQWHV EHRWH VXEP MWRQ VR WH ' WHARURI * RYHUODORH DOG
&RUSRUDM 6HUYEHV | RUILODADSSLRYDO

3DMALDY RU UHSHDWG DAXHV Z L@EH @I JHG IRUIXUMHUWHYLZ DQG
SRWQUWDCHVFDOMRQ

" WHRVRURI * RYHURDOQFH DQG &RUBRUWDWA 6 HUYLFHV

/KH'" WHARU Rl * RYHUWQDORH DQG &RISRIDWM 6HMHHV Z LODSSURYH
[LODAHVSRQVHV VR EH VHOWR H WALRDCHRP SOIQDQW



. HZI@QRWP ([ HFXWHWDP Z KHQDQHZ FRP SOIQALY UIHFHLYHG

&RP SOIQW P D EH HVADOWG ILRP WH ([ HRXWYH 7HDP VR WH
YROUWG U QHAHWDY

. HZI@HYIHZ WH SIRIHW Rl FRP SOIQW VR P RQMRUSIRIUHW DQG
IGHOW\ WHQGV

$ VXP P DU Rl FRP SOIQW DQG FRP P HQGDWRQV Z LOEH

5 HSRUMG TXDUMUD VR WH ( [ HEXWYH 7HDP

3UHVHOMG TXDUMUD VR WH Y%RDLG Z W DWXIDQFH WDWDSSURSUDM
DPARQV KDYH EHHQ VNHQ

,QFOXGHG DQQXD® LQWH,0 $ V$ QXD HSRUNDQG $ FFRXQW

$ WHOG DODOMY Z I®WEH FRQGXPMG HYHY P ROMV \R LGHOW\
UHRXUIQ) MVXHVDQG IQIRWP SRIF RURSHUDARQDAP SLRYHP HQW

7KLY FRP SOLONVDQG FRP P HOGDWRQV SRMR  Z IOEH WHYIHZ HG HYHUY
VYR \HDW RU HDUIHU I WHTXWHG E\ GUMDMRQ RKDQIHV RU DQ

GMRQV BDUOHG H HIAMVHV DV D LHVXG\RI FRP SOIQW FRP P HQGDARQV
UHAHYHG
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