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Independent Monitoring Authority – Qualitative research with parents March 2026
Methodology and participant profile
BMG conducted 8 qualitative interviews with EU or EEA EFTA parents living in the UK who met the following criteria:
· Parents of children, where at least one of the parents is an EU or EEA EFTA citizen and not also a British citizen. 
· The parent that qualifies based on the above started living in the UK before the end of the transition period on 31st December 2020.
· The child of this parent must not be a British citizen, nor can the other parent of the child.
· At the time of the child’s birth, parents must have held pre-settled status or another immigration status that meant that their child was not automatically granted settled status in the UK.
Interviews took place between 17th – 31st March 2026 by Teams or phone.
Nationalities of parents represented were:
· Bulgaria
· Italy x 2
· France
· Romania x 3
· Croatia
6 participants held pre-settled status at the time of their child’s birth, 1 participant held no immigration status (as their child was not born in the UK, but moved to the UK before the end of the transition period), and a further participant held a different immigration status.
All participants said they now held EUSS settled status only. 
The findings set out in this document are based solely on qualitative interview data and should therefore be interpreted as indicative rather than representative of the wider population of interest, as qualitative research does not have statistical power. The study aims to explore experiences and perspectives in depth rather than to produce generalisable results. Purposive sampling was used to ensure a spread of parents from different nationalities in order to capture a range of views.
EUSS application awareness and motivations
Awareness
At the time of the interviews, all parents said they were aware of the need to apply for the EUSS for their child. For the majority, they found out through word of mouth from other parents or by looking up the information online, such as on the Home Office website. Parents found it easy to access this information. 
“I have friends who have their child under the EU Settlement Scheme, friends that they need to apply for them. And then I also joined a group on Facebook with people from Romania trying to support each other, how to make the application, give guidance, what they struggle with. So I learned from the community, from friends and family, and also from the news.” – Parent from Romania
None of the parents interviewed believed that their child was automatically a British citizen when born.
“As far as I know [participant’s child] aren't British citizens by birth. They also need to apply for a status independently from us. I don't think they are just granted a status based on us.” – Parent from Croatia
There were some cases where the parent had been unaware of the need to apply for the EUSS for their child within the first 3 months of the child’s birth:
1) One parent made the assumption that their child would automatically be granted pre-settled status (same as the parents at the time of birth) so did not initially apply. When the child was 3 months old, they travelled out of the UK and upon returning were challenged by Border Force due to the lack of immigration status for the child. The Border Force officer recommended they apply to the EUSS for the child as soon as they could, which they then did.
2) Another parent had a similar experience, whereby they were not aware that they had to apply for their child. They were made aware when travelling to Italy (when their child was 1.5 years old) by Border Force officers in Italy who recommended that they apply for their child as soon as they could so their child held a valid immigration status in the UK.
3) A parent had a child who was one year old, however they had not applied for the EUSS for their child by the time of the interview (though they said that they would be applying soon). 
“No one had told us anything at the hospital or when we registered his birth through the council…but we didn't know we had to apply. We thought it was just granted immediately without applying.” – Parent from France
“Apparently you have a 3-month window from when the child is born and I had no idea. So whilst I was filling in the [EUSS application for child], they asked why are you applying after the 3-month period?... It took quite a long time because they also registered the birth. And also, it took a lot of time and [her child] didn't have a passport. But the main thing was that I had no idea that I had to apply for pre-settlement for my daughter.” – Parent from Italy
Given the above, interviewed parents suggested it would be beneficial for EU and EEA EFTA parents to receive information either prior or when their child is born with further advice. This could be provided by the council or the hospital, or by doing public campaigns to raise awareness e.g. on TV, billboards, social media.
“They should do more adverts on that. Across social media, like billboards and stuff, just because I don't think everyone knows. So just to inform that maybe if you're from the EU, you need to apply for your children if you don't have the settlement scheme.” – Parent from Italy
“[At the hospital] Maybe just asking the parents what nationalities they hold, and then if we hold something that's not British citizenship, just like give us a flyer or something that tells us that we need to do something. I feel like I received so much documentation about all the baby stuff, but nothing about the paperwork. So I guess you could slip a little something in the billion folder that you take home from the hospital.” – Parent from France

Motivations
The primary motivation for applying for the EUSS for their child was so that their children held a valid status in the UK and to avoid difficulties accessing public services, working or travelling. Parents mentioned about making sure their child would be allowed to travel in and out of the UK, be able to go to nursery, school and university, as well as work in the future. 
“We know that we want to live here, and we didn't want him to be in a status that he [could be] deported. Obviously, he's a baby and he needs to stay with us, so we had to do it very quickly to grant status.” – Parent from Bulgaria
“I believe that he wouldn't be allowed to live in the UK without that status legally.” – Parent from Romania
“If she doesn't have a status, it will be very hard to prove that she's been living in the country. She doesn't have a job and bills and all. So to me, it's very important that she has that piece of paper or that QR code to prove that she's been here for long enough.” – Parent from Italy

Application process
Participants held mixed views on the EUSS application process for their child, with some considering the process straightforward, while others said they encountered difficulties. 
For those who found the process straightforward, reasons for this included that their child’s application resembled their own so they found it easy to replicate. Some parents of older children even mentioned making their child’s application at the same time as their own. 
Other reasons included the fact that the application was digital and that they did not face any issues obtaining supporting documentation. Parents recalled needing birth certificates and letters from nurseries or schools. Most did not mention any issues in obtaining this documentation.
“I like that it's digital. It gave me the option to take the pictures by myself, I didn't have to go to the notary to certify stuff. It was straightforward.” – Parent from Italy
“It was quite straightforward. I think we just had to provide a copy of his birth certificate and maybe my pre-settled status. I think that's about it really. It was not much. It wasn't like a hard process. It was really easy.” – Parent from France
Although most participants did not face issues obtaining documentation, some parents believed that they needed a passport in order to apply. For one participant, this delayed their child’s application to beyond 3 months due to their belief that they needed to obtain a passport for this child. 
For those who experienced difficulties with their child’s applications, some mentioned that some of the questions on the application were complicated to answer, particularly for those for whom English is their second language. 
“At the beginning, it felt a bit difficult with English not being my first language. So when it gets to technical terms, I needed to understand them very well. I think that was the part that threw me off at the beginning, but then the actual process itself wasn't that difficult.” – Parent from Romania
Some participants mentioned long waiting times for receiving an outcome the application – for example, one participant said it took  6 months to receive an outcome for her daughter’s application. This participant said that it made them feel uncertain about the outcome, particularly as there were limited background checks for the Home Office to do given the age of the child. This parent would have liked clearer timelines and guidance provided when they applied to better manage their expectations.
“It took roughly 6 months to get an answer even though we used our MP to follow up the situation with the Home Office with us. I'm not quite sure what took long about a baby because obviously you don't have much background check or anything or any documentation other than the birth certificate and the passport for a baby...but it took quite a while.”- Parent from Bulgaria

Citizenship
Some parents interviewed planned to apply for British citizenship for their child in the near future. Parents said that they feared future legislative changes or a change in government might make their status invalid. British citizenship is seen as more permanent and secure than settled status and participants felt it would be harder to revoke or take away. 
Particularly for children born in the UK, parents tended to identify their child’s identity as British, which in turn reinforced their desire for their child to hold British citizenship.
“I want my kids to have British passports. And I think it's their right to have them because I don't know what's coming tomorrow. And also going to America, British passports don't need visa.” – Parent from Romania
“Recent things happening with the government doing some changing around citizenship or having settled status, or after settled status, leave to remain or something. It's getting harder to get citizenship, although he was born here and living here since he was born, and he's 5 years old already. He went to nursery and he's at school at the moment, and he just prefers talking in English…and just raising our child in a British community and he is much more British than us because but he's living here since he was born. So it is the right thing for him to have the British citizenship because he deserves it.” – Parent from Bulgaria
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